
Note: Electricity account holder for the premise to complete. 

VIC GOVERNMENT ELECTRICITY REBATE

   

 

Dear QEnergy,

of Account Reference Number                                                 (If you joined QEnergy prior June 2020 

your Account Number will start with EW. Latest accounts will now have a 9 digit account number),

Authorise: 
 ∞  QEnergy Ltd to use Centrelink Confirmation eServices to perform a Centrelink or DVA enquiry of my Centrelink  
 or Department of Veterans’ Affairs Customer details and concession card status in order to enable the business to  
 determine if I qualify for a concession, rebate or service.
 ∞  The Australian Government Department of Human Services (the department) to provide the results of that   
 enquiry to QEnergy Ltd.
   
I understand that: 
 ∞  The department will use information I have provided to QEnergy Ltd to confirm my eligibility for any relevant  
 concession/rebate/services and will disclose to QEnergy Ltd personal information including my name, address and  
 concession card type and status.
 ∞  This consent, once signed, remains valid while I am a customer of QEnergy Ltd unless I withdraw it by 
 contacting QEnergy Ltd or the department.
 ∞  I can obtain proof of my circumstances/details from the department and provide it to QEnergy Ltd so that my  
 eligibility for any relevant concession/rebate/service can be determined.
 ∞  If I withdraw my consent or do not alternatively provide proof of my circumstances/details, I may not be eligible  
 for the concession/rebate/service provided by QEnergy Ltd.

 

I,                   

Concession Card Start Date

Concession Card Expiry Date

Other Card Name

D D  /  M M  /  Y Y Y Y

Pensioner Concession Card 

Health Care Card 

Concession Card Start Date

Concession Card Expiry Date

Card CRN or UNI Number

Concession Card Type

Other Card Name

DVA Pensioner Concession Card

DVA GOLD (All Conditions or EDA)

DVA GOLD (TPI)

DVA GOLD (War Widow/Widower)

Note: Please tick one.

D D M M Y Y Y Y

D D M M Y Y Y Y



VIC GOVERNMENT ELECTRICITY REBATE

Primary  Residence Address 

T 1300 44 85 35       F 1300 88 71 62       A 2 / 12 Cordelia Street South Brisbane Q 4101
P PO Box 3043 South Brisbane QLD 4101        W www.qenergy.com.au        ABN 58 120 124 101

Suburb/Town State Postcode

Street noUnit no Street Name Street Type

Customer Name

Signature

Date Signed D D M M Y Y Y Y


